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A Special Place

At Twin Lakes, we strive for all members of our 
community to experience excellence in their work, play 
and wellbeing. One indicator of our success in this 
endeavor is our accreditation by CARF International. 
CARF is a nonprofit, independent accrediting agency,  
and is the only accreditor of continuing care and life plan 
communities. According to its website, CARF’s mission 
is to promote the quality, value, and optimal outcome 
of services through a consultative accreditation process 
and continuous improvement services that center on 
enhancing the lives of persons served.

Twin Lakes has been CARF accredited for 20 years, 
and completed its reaccreditation survey this spring. The 
survey team spent three days at Twin Lakes, interviewing 
residents and staff from across campus, meeting with 
department heads, senior management team members, 
and our board chair, and reviewing our policies, 
procedures and performance data. Preparation for the 
survey is time consuming, and the survey itself is intensive, 
but we are committed to the benefits of examining our 
systems, adopting best practices and always seeking 
opportunity for improvement.

As the survey team concluded their work here, they 
reported their findings to us, and it is a pleasure for me 
to report those findings. Among our key strengths are 
our financial position and practices; our technological 

resources and 
practices; resident 
satisfaction; staff 
training; community 
outreach; and the 
open and positive 
culture in our 
community. They also 
noted a number of 
initiatives they found 
to be differentiating 
for us, including our 
Synergy Home; the 
scholarship program 
founded and funded 
by residents for 
children of staff; and a variety of specialized training 
we provide to staff, including crisis response, customer 
service, and problem-solving.

Those of us who call Twin Lakes home know it to  
be a special place. It is gratifying to hear a visitor, whose 
job it is to be objective and critical, also recognize what  
a special place this is.

Pamela Sarsfield Fox  
President/CEO, Twin Lakes Community
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NEWS

Springtime in Paris 
Twin Lakes Community enjoyed 
Springtime in Paris on Friday, May 4.  
Guests enjoyed French cuisine and 
ambiance as we celebrated our 
Legacy Society donors who have 
most generously supported our 
many projects and programs with 
current and deferred gifts.

This year’s event invited 
our guests to stroll through 
our recreated French sidewalk 
complete with a Ponte des 
Arts bridge inviting guests to 
share messages of the legacy 
they intend to share with Twin 
Lakes. Twin Lakes is honored 
to be a trusted partner in the 
legacy of so many friends of 
our organization who have 
trusted us with gifts to establish 

programs, build facilities and offer 
opportunities to all members of  
our community.

Please contact Laura McDaniel,  
Director of Resident and Community  
Resources, 336-538-1536 or laura.
mcdaniel@twinlakescomm.org ,  
if you are interested in learning 
more about the Legacy Society  
or other opportunities to support 
our organization.

Facebook
Follow Us on Facebook on our Twin 
Lakes Community page and stay 
updated with the latest photos 
and stories of Life at the Lakes. 
Additionally, our blog features 
relevant articles that focus on topics 
that may be important to you, as 
well as happenings at Twin Lakes. 
Find the link on our homepage at 
www.twinlakescomm.org.

Here We Grow Again
After the completion and sellout of twenty-two new 
garden homes in 2017, a substantial wait list remained 
for people desiring a garden home at Twin Lakes. A 
subsequent survey of waiting list members confirmed 
that interest in moving to a garden home is strong; 
therefore, we have begun planning for what will be our 
last development of garden homes.

The garden homes are freestanding three-bedroom, 
two or two-and-a-half bath homes with an attached 

garage, attic and terrace, as 
well as optional Carolina Room 
and screened porch. The homes 
range in size from 1750 square 
feet to nearly 2400 square feet. 
Occupancy for our current 102 
garden homes is at 100%. 

Sales packages for the new 
homes, which will include admission 
fee pricing, floor plans, site plat, 
and other pertinent information, 
are expected to be available later 

this month. Construction is anticipated to begin in the fall 
of this year, with completion in approximately 18 months. 
Securing a home prior to the beginning of construction 
enables the depositor to make custom selections of 
cabinets, flooring, counter tops and more. A total of thirty 
homes are planned for this development.

Because interest is so strong, we anticipate an  
early sellout. For more information, please contact the 
Sales and Marketing office at 336-538-1572 or  
jstovall@twinlakescomm.org.
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One of the unique characteristics of Twin Lakes is 
our identity as a community of people with diverse 
backgrounds and life experiences. The various talents 
and expertise our residents possess and share with  
their neighbors here and in the broader community 
enrich and benefit the lives of others in many ways. 

Len and Carole Barnard are a wonderful example  
of talents that are shared for the benefit of others. They 
have been residents at Twin Lakes since November 2011 
after spending fourteen years in the home they built for 
‘retirement’ in Seven Lakes Community near Pinehurst. 
Len and Carole are very involved at Twin Lakes and  
in the broader community. Personally, Len likes a round 
of golf when time permits and Carole enjoys our yoga  
classes. But, Len’s greatest hobby passion is photography.  
He says “when we came to Twin Lakes everything was 
perfect, except there was no photography club.” Len had 
been very active in the Sandhills Photography Club in 
Pinehurst. Believing there were others who shared his 
interest, Len organized the Alamance Photography Club 
soon after moving to Twin Lakes. 

Recently, Len and Carole were honored by the 
Alamance Photography Club for their contributions as 
they retired from leadership positions. Len was honored 
as founder of the club and president for five of its six 
years. Carole was honored for her roles as secretary and 
membership chair. Within months of the first meeting 
organized by Len, the club had twenty-one members. 
Originally, the club met at the Burlington Artist League 
while Len searched for a more suitable location that 
would be best for the club’s future growth. In April 2012, 
the photography club held its first meeting at Twin Lakes  
and has met here ever since. Membership now exceeds 
sixty members both from Twin Lakes and from the 
surrounding area. 

Originally, Len and Carole hosted the monthly 
Steering Committee meetings in their home. The 
Steering Committee was the forerunner to the current 
Board. Under Len’s guidance, the club developed by-laws  

and became a member group of Alamance Arts,  
a non-profit organization, thereby allowing the 
photography club to have 501(c)(3) tax status. The 
photography club newsletter article honoring Len and 
Carole observes that “the club that Len founded in 2012 
is now the vibrant photography club he envisioned. 
Members enjoy six Programs and six PhotoShow 
meetings each year, local and overnight field trips, 
workshops, and the opportunity to have a Photo Buddy 
with whom to share a day of photography. Also, the club 
has held annual hung exhibits with receptions for the 
past four years giving members a chance to share their 
photography skills with the community. Len will continue 
to serve on the Board as the Past President and the 
Twin Lakes Representative. Carole will continue to serve 
as Membership Chairman. Thank you to Len for your 
foresight, dedication, and leadership to the Alamance 
Photography Club. Thank you to Carole for your six years 
of service supporting the club and its President.”

The Barnards have said “moving to Twin Lakes was 
the best decision we ever made. It’s such a pleasure 
living in our happy ever after home.” Photography buffs 
and others whose lives have been enriched through Len 
and Carole’s efforts, are equally grateful for the Barnards’ 
decision to call Twin Lakes home.

Spotlight

LEN AND CAROLE BARNARD: 
Capturing a Vision
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Statewide Award Winner
Since 2000, Twin Lakes has garnered twenty prestigious 
statewide awards through Leading Age North Carolina. 
Leading Age North Carolina is the state association of  
not-for-profit providers dedicated to providing quality 
care, housing, health, community and related services  
to the elderly. The LANC Awards Program invites members  
to identify and honor individuals, organizations, and 
initiatives through which 
the member’s mission and 
that of the Association’s are 
advanced, and to celebrate 
models of excellence that can 
serve as inspiration for even 
greater accomplishment. 

At this year’s LANC 
spring conference at Grove 
Park Inn in Asheville, N C, 
Cherese Wolfe joined the elite 
group of award recipients by 
garnering top honors for the 
Service Excellence Award. This 
award honors those in direct 
service who demonstrate 
extraordinary talent, expertise,  
and dedication in the provision 
of exceptional service to 
residents. Cherese serves 
as the social worker for our 
Independent Living and 
Deacon Pointe Assisted Living residents at Twin Lakes 
Community. She has been a Licensed Clinical Social 
Worker since 2001 and joined the Twin Lakes staff in 2016.

Excerpts from the nomination letter submitted by 
Twin Lakes Quality Assurance Officer Connie Poovey 
describe the many valuable attributes of Cherese. 
“Cherese is always respectful and demonstrates a positive, 
'can do' attitude towards everything she does. She holds 
herself to the highest standards and follows all Twin 
Lakes policies and procedures to the letter. She embodies 
the concept of 'going the extra mile', always looking for 
ways to support and encourage our residents during 
challenging life transitions. She makes herself available 
to residents, staff, and families who have questions, 

concerns, or just need a listening ear, and provides wise 
counsel, using her knowledge, skills, good judgment,  
and above all compassion in dealing with each issue.  
Her sense of reason and judgment are especially valuable 
during crisis situations, where it is important to balance 
safety with self-determination.”

Cherese serves on the Twin Lakes Ethics Committee, 
End-of-Life committee, and 
Crisis Intervention Team. 
She is also currently assisting 
with the development and 
implementation of Diversity 
and Inclusion training at  
Twin Lakes. Additionally,  
she works with social workers 
in other levels of care to 
provide support groups for 
individuals and families 
living with dementia and 
Parkinson’s Disease. 

Cherese developed and 
presented training on effective 
communication, giving and 
receiving feedback, and 
conflict resolution to all  
Twin Lakes staff. Cherese has 
also worked with the Twin 
Lakes Outreach committee  
to provide parts of this training  

to residents of Burlington Homes, an affordable housing 
community in our area. Cherese has updated materials 
on mental health crisis management and trained staff 
on needed skills for intervention. Additionally, she 
coordinated the effort of the Assisted Living team to 
provide substantial gifts and food to Christmas Cheer 
families during December. In the past year, Cherese 
has taken extensive training to become certified as a 
Dementia Care Consultant. She has used this training  
in her role as part of the Twin Lakes strategic initiative  
to be a learning community. 

Twin Lakes Community is grateful for Cherese’s 
dedication and service, and we are proud of her well-
deserved recognition.

Cherese Wolfe (l) with Connie Poovey
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Good posture helps prevent falls.

When the human body stands with correct posture —
its "neutral posture" — the force of gravity is equally 
distributed through all the load bearing joints, energy 
flows better, diaphragm breathing is less laborsome, 
and there is less strain on the musculoskeletal system. 

When the postural muscles are weak, the body’s 
proprioception—the ability to sense the orientation 
of your body and bring it back to neutral position—is 
inhibited. Weak postural muscles can contribute to 
a fall, especially while ambulating. Most falls occur 
while ambulating and injuries usually occur from 
falling awkwardly. Postural correction therapy can 

improve dynamic balance (balance while ambulating) 
and proprioception, and therefore can reduce the risk 
of having a fall. 

Twin Lakes’ Thrive Wellness Program offers classes  
to all residents and staff on falls prevention and 
postural correction therapy. In addition, we have been 
gathering data for seven years on participants in Thrive,  
and the improvement in lower body and core strength,  
as well as balance, among participants has been 
significant. Thrive is one way that Twin Lakes fulfills its 
commitment to empower members of our community 
to live, work and serve to their fullest potential.

I Stand Corrected!
from Michael Cain  

Twin Lakes Wellness Director

Mail List Removal:
If you would no longer like to receive this quarterly newsletter, please send an 
email to jclark@twinlakescomm.org requesting removal or call 336-538-1572.


